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Abstract

Background and Objective: One of the characteristics of a healthy
organization is that its employees' physical and mental health is given as
much attention and interest by the organization's management as
production and productivity. Therefore, the present study aimed to
evaluate the factors affecting job burnout and quality of work life in the
personnel working in Iran's National Drilling Company.

Materials and Methods: This research was conducted in a mixed (qualitative-
quantitative) and survey method. The statistical population of the
qualitative part included all the expert employees working in Iran's
National Drilling Company. A total of 20 people were selected through the
theoretical saturation method. In the quantitative part, out of 19,000
people, 385 people were selected by stratified random sampling method.
The tools used to measure job burnout and quality of work life were the
standard Moslesh questionnaire (1981) and Walton's quality of work life
(1973), whose reliabilities were confirmed by Cronbach's alpha method.
Results: The findings of the research showed that the intensity of emotional
exhaustion, personality disorder, and personal inadequacy were 29.4%,
49.6%, and 17.6%, respectively. In addition, the quality of work life in the
employees of the Iranian National Drilling Company in terms of fair and
adequate payment was measured as 3.48 = 0.991, safe and healthy
environment 3.52 + 0.021, providing growth opportunities 3.15 + 0.184,
legalism in the organization 3.19 + 0.125, work-life social dependence
3.59 + 0.403, general life atmosphere 3.18 + 0.786, integration and
cohesion social 3.06 + 0.654, and development of human capabilities 3.26
+ 0.368. Furthermore, the regression analysis showed that job burnout
negatively affects the quality of life of the Iran National Drilling Company’s
personnel.

Conclusion: Social dependence on work life is one of the factors affecting
the quality of work life, and individual factors are among the factors that
can strengthen job burnout in the work environment.
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Extended Abstract

Background and Objective

Studies show that Iran's work and labor conditions
have much lower standards compared to developing
countries [1, 2]. These conditions lead to the
occurrence  of mental illnesses, including
occupational burnout among many employees, the
most important consequence of which is the
minimization of motivation and a decline in
employees' job performance [3]. Occupational
burnout is considered a type of psychophysiological
syndrome consisting of three dimensions: emotional
or affective exhaustion, depersonalization, and
reduced personal accomplishment [4].

Reduced personal accomplishment is
characterized by a diminished sense of competence
and successful task performance, representing a
negative self-evaluation regarding job performance
[5]. Work-life quality has been a topic of
discussion, investigation, and study from various
perspectives in the past half-century. It entails
creating a work environment in which employees
feel secure and happy [6-8].

It has been demonstrated that improving work-life
quality is one of the appropriate ways to achieve
greater organizational productivity and efficiency
[10, 11]. Work-life quality, job satisfaction, and
perceived job opportunities influence the intention to
leave service. The present study aimed to examine
the factors influencing occupational burnout and
work-life quality among the personnel employed at
the National Iranian Drilling Company [12, 13].

Materials and Methods

This mixed-method (qualitative-quantitative) study
was conducted using a survey method. The
statistical population for the qualitative part of the
research included all experienced employees
working at the National Iranian Drilling Company.
Approximately 20 individuals were selected using
theoretical saturation. Furthermore, in the
quantitative part, based on the results obtained from
the qualitative section, the questionnaire was
developed and distributed among the employees of
the National Iranian Drilling Company to assess the
status of the variables under study. In this regard,
there were 19,000 employees in the National
Iranian Drilling Company, out of which 385 were
selected as a statistical sample using the Cochran
formula and a stratified random sampling method.
In the qualitative part, interviews were used to
extract the influential factors on occupational
burnout and work-life quality. These factors were
then formulated based on fieldwork and combined
with the indicators obtained from a review of
previous studies. The instrument used to assess the
status of occupational burnout and work-life quality
was the standard Maslach Burnout Inventory (1981)
and the Walton Quality of Work-life (1973)
questionnaire, the reliability of which was
confirmed using the Cronbach's alpha method.

Results
Based on the factors obtained from the theoretical
foundations section and the identified variables
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from the interviews and coding stages, the final
influential factors on occupational burnout and
work-life quality are detailed in Table 1.

To assess the level of occupational burnout, the mean
test was utilized. The results of this test are presented
in Table 10. According to the findings in Table 2, it
can be stated that the prevalence of high emotional
exhaustion is 29.4%, depersonalization is 49.6%,
and personal accomplishment insufficiency is 17.6%.
While the frequency of burnout in the emotional
exhaustion domain is only reported at 13.2%,
depersonalization at 20.6%, and personal
accomplishment insufficiency at a mere 1.5% among
the employees.

For evaluating the work-life quality, the mean test
was employed. The results of this test are reported
in Table 11. According to Table 3, the highest level
of social dependency in work-life (3.59+0.403) and
the lowest level of social coherence (3.06+0.654)
are observed.

Table 12 indicates the presence of a negative
correlation between occupational burnout and
work-life quality among the employees of the
National Iranian Drilling Company.

Discussion

The present study aimed to evaluate the factors
affecting occupational burnout and work-life
quality among employees of the National Iranian
Drilling Company. The research findings indicated
that individual factors are among the influences that
can affect occupational burnout in the workplace.
It is expected that if the National Iranian Drilling
Company employees achieve a suitable level of job
security and stability, their job performance and
subsequently organizational performance will be
enhanced.

Another variable that can exacerbate occupational
burnout is the occurrence of unethical behaviors
within the organization. External environmental
factors are also influential in the burnout occurrence.
It seems that when the economic conditions of
society are not at an appropriate level and family
issues such as work-family conflict arise, these
conditions manifest themselves in the work
environment. Organizational factors are among the
other influential factors in the occurrence of burnout.
The research findings indicated that social
dependency in work-life is one of the influential
factors on work-life quality. Moreover, work-life
quality strongly influences the efficiency and
productivity of employees in the organization.
Regression analysis showed that occupational
burnout has a negative impact on the work-life
quality of the employees of the National Iranian
Drilling Company. It seems that to prevent
burnout and job stress, enhancing work-life
quality is essential.

The activities of oil companies play a significant role
in the country's income, leading employees of these
companies, which operate as satellites, to come
under increasing pressure. If this stress continues, it
will lead to the persistence and development of
burnout [6, 12, 16]. The results of this study can assist
managers and authorities in identifying the basic
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needs of employees in their work environment and
designing programs to improve work-life quality and
reduce burnout among employees [5, 6, 12].

Conclusion
Overall, it can be stated that paying attention to
individual and organizational factors is of utmost

importance to reduce burnout in an organization.
Moreover, emphasizing concepts such as
workplace ethics, social relations, job support,
effectiveness, and collaboration can be beneficial
in increasing work-life quality.
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