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Abstract

Background and Objective: Organizational commitment has been considered
the objective and efficient achievement of the organization's goals and
values, the achievement of the individual's role in relation to the goals and
values, and the achievement of the organization for its own sake. This study
was conducted to investigate the quality of work life (QWL) and
organizational commitment and their relationship with each other.
Materials and Methods: A descriptive-analytical cross-sectional study was
conducted in 2022. In total, 80 health service workers of Gorgan city
participated in the study in a random stratified manner. The data were
collected using valid and established questionnaires of Walton's QWL and
Allen and Meyer's organizational commitment and were analyzed with
descriptive methods and statistical tests in SPSS software (version 23).
Results: The average age of the participants was 40.11 + 9.04 years. The
majority of participants were female (69.3%). In general, 18.9% of the
participants had a low QWL, 66.8% had an average QWL, and 14.3% had
a high quality of life. In addition, 11.1% of people had low organizational
commitment, 77.1% had medium organizational commitment, and 11.8%
had high organizational commitment. A statistically significant relationship
was observed between the QWL and organizational commitment
(P=0.001).

Conclusion: The QWL and organizational commitment of employees were
evaluated at moderate levels, and with the increase in the QWL,
organizational commitment also increased. The managers of the university
and health centers should pay more attention to the quality of their working
life and provide measures to improve it to be able to increase the level of
commitment and attachment of their employees.
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Extended Abstract

Background and Objective

Humans are considered capital and important
factors  of  production in  organizations.
Achievement of individual goals through an
organization makes people commit to that
organization. Therefore, organizational
commitment is currently a strategic issue and is
considered to affect the efficient achievement of the
goals and values of the organization. Given that
organizational ~commitment can affect job
satisfaction, ~ organizational ~ behavior,  job
performance, or the desire to leave the job,
organizations should increase the level of
commitment in their employees.

In this regard, it is crucial to pay attention to any
factor that increases employee commitment to the
organization. One of these important factors is the
quality of working life of employees. Working life
quality is influenced by the actual working
conditions and individual perceptions, and has
different characteristics in people with different
attitudes. Any organization can use high quality of
working life to attract and retain valuable, expert,
and committed employees. Different working
conditions create different quality of working life,
and thereby, organizational commitments in each
organization.

Since health and treatment centers play an
important role in providing services to people in
society and ensuring their health, this study aimed
to determine the status of the working life quality
and organizational commitment as well as their
relationship with each other in the employees of
health-therapeutic services in Gorgan City, Iran.

Materials and Methods

This descriptive-analytical and cross-sectional
study was performed on all the employees at levels
1, 2, and 3 of the health center in Gorgan City in
2022. The total size of the community was at level
3 (n=90), level 2 (n=152), and level 1 (n=500). The
sample size was determined at 280 people using
the sample size formula for correlation studies and
according to the correlation coefficient between the
general items of the questionnaire (0.2). Moreover,
the probability of the first type error (0.05) and the
power (0.90) were taken into account. Finally, 5%
confidence was added to the calculated number. To
conduct the study, the interviewer received the
necessary training on how to communicate with the
employees, gain their trust, and complete the
questionnaires.

Before delivering the questionnaire, the participants
were assured that the resulting information would
remain  confidential.  Questionnaires  were
completed and returned by health center staff in the
form of self-reports. The data collection tools were
personal and professional demographic
information forms, Walton's Quality of Work Life
Questionnaire (1973), and Allen and Meyer's
Organizational Commitment Questionnaire (1990).
Data were analyzed using SPSS software (version

Slojbe 2T b (6,15 (Fuj codS bl

23). Descriptive statistics, Kolmogorov-Smirnov
test, and Spearman's correlation coefficient test
were used to analyze data.

Results

The mean age of the participants was 40.11 = 9.04
years old and their mean work experience was
14.96 + 9.37 vyears. In addition, 69.3% of the
participants were female and the rest were male.
Most of the participants were married (72.9%). The
mean of the total scores of the working life quality
questionnaire was obtained at 79.24 * 16.65.
Given that a score between 64.1 and 96 indicates
average working life quality, the quality of working
life of the employees was evaluated at an average
level. The highest score in the working life quality
questionnaire belonged to the dimension of social
dependence of working life (2.82+0.83) followed
by the dimension of a safe and healthy environment
(2.63+0.76). Regarding the quality of working life,
18.9%, 66.8%, and 14.3% of people had low,
average, and high quality of working life,
respectively.

The mean overall score of the organizational
commitment questionnaire was calculated at
73.32%£13.35. A score between 56.1 and 102
indicated average organizational commitment;
accordingly,  organizational ~commitment in
employees was evaluated at a moderate level. The
highest score in the organizational commitment
questionnaire was related to the normative
commitment dimension (24.85+4.29). In general,
11.1%, 77.1%, and 11.8% of the people had low,
medium, and high organizational commitment,
respectively.

Discussion

Based on the results of the Spearman correlation
test, dimensions of commitment organization had a
direct and significant relationship (P>0.05) with
working life quality in general and the dimensions
of adequate and fair payment, safe and healthy
environment, growth and security opportunities,
rule of law in the organization, social dependence
of working life, and integration and social cohesion.

Conclusion

In this study, the working life quality and
organizational commitment of employees at
different levels of health service provision in
Gorgan City, Iran were evaluated at an average
level. Based on the results, with increasing the
quality of work life, organizational commitment
increased as well. The relationship between the two
above-mentioned variables indicated that the
working life quality of employees can greatly
influence their organizational ~commitment.
Therefore, the managers of the university and health
centers of the city should pay more attention to the
working life quality of the employees and provide
mechanisms to improve it in order to be able to
increase the level of commitment and attachment
of their employees.
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