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Abstract

Background and Objective: Workplace emotional health is one of the fundamental
topics in the field of organizational psychology and human resource management.
This concept refers to a state in which employees are able to effectively manage
and appropriately express their emotions and adapt to stressful situations and
workplace challenges. Neglecting employees' emotional health can reduce
productivity and increase job burnout. The present study aimed to examine the
validity and reliability of an emotional health questionnaire in the workplace.
Materials and Methods: In this study, a validated questionnaire was used to assess
emotional health in the workplace. The reliability and validity of this questionnaire
were evaluated using Cronbach's alpha coefficient, linguistic validity, Content
Validity Ratio (CVR), and Content Validity Index (CVI). The content validity of the
questionnaire was assessed by 15 university professors and academic experts. To
determine reliability, the questionnaire was completed by 385 nurses. Data analysis
was performed using SPSS software (version 26).

Results: Based on the linguistic validity assessment of the workplace emotional
health questionnaire, two out of 25 items required revision. The CVR value for the
overall emotional health scale was 0.89, and the CVI in the present study was found
to be 0.97. The Cronbach's alpha coefficient for emotional expression, emotional
awareness, interpersonal adaptability, workload, and the total questionnaire were
0.89, 0.85, 0.80, 0.82, and 0.94, respectively — all of which were acceptable and
desirable.

Conclusion: The results of this study indicated that, given the satisfactory levels of
validity and reliability indices, the Emotional Health Assessment Questionnaire for
employees can be considered a valid tool for evaluating emotional status in
workplace environments.
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Extended Abstract

Background and Objective

Emotional well-being in the workplace is a
fundamental component of employees' occupational
health, directly impacting job satisfaction, service
quality, and organizational productivity. Emotional
health refers to employees' ability to manage and
express emotions effectively, sustain constructive
relationships, and cope with stressful situations.
Existing studies emphasize the impact of workload,
emotional intelligence, and interpersonal skills on
employees' emotional well-being. Despite the existence
of various assessment tools, there remains a critical
need for a standardized and validated instrument,
particularly in high-stress environments such as
healthcare. The present study aimed to evaluate the
validity and reliability of the Workplace Emotional
Health Questionnaire (Chen et al., 2020) within a
sample of Iranian nurses to provide a robust tool for
assessing emotional health in occupational contexts.
Workplace emotional health is a significant
determinant  of  employees’  well-being  and
organizational productivity. It is defined as a stable
state where employees can effectively manage and
express their emotions, thus maintaining mental
stability and interpersonal harmony. This study aims to
validate a questionnaire designed to measure emotional
health in the workplace, integrating four fundamental
dimensions:  workload, emotional  awareness,
interpersonal adaptability, and emotional expression.
Research indicates that emotional health in the
workplace profoundly impacts job satisfaction,
employee retention, and organizational commitment.
Emotional well-being is crucial for individual
employees and influences the overall organizational
climate and productivity. Given the multifaceted nature
of emotional health, a validated and reliable
measurement tool is essential for accurately assessing
and managing this aspect within work environments.

Materials and Methods

The study involved the translation, cultural adaptation,
and psychometric evaluation of a 25-item Emotional
Health in the Workplace Questionnaire, encompassing
four key dimensions: Emotional Expression Strategies,
Emotional Awareness, Interpersonal Adaptation, and
Workload. The translation process followed a rigorous
forward-backward  method, wvalidated through
consensus among 15 academic experts in ergonomics
and occupational psychology, to ensure conceptual
equivalence. Content validity was established using the
Content Validity Ratio (CVR) and Content Validity
Index (CVI), with feedback from 15 subject matter
experts. Furthermore, face validity was examined
through a review by 50 practicing nurses to ensure the
clarity and relevance of the items. To assess reliability,
Cronbach’s alpha coefficient was calculated based on
responses from 385 hospital nurses in Tehran, Iran,
collected via convenience sampling. Data analysis was

performed using SPSS (version 26).

Results

The content validity indices confirmed the tool's
robustness: CVR for the total scale was measured at
0.89, exceeding the minimum acceptable threshold
(0.49), and total CVI was 0.97, reflecting excellent
content relevance, clarity, and simplicity. All four
dimensions demonstrated CVI values above 0.79,
indicating high content appropriateness. Additionally,
Cronbach’s alpha coefficients indicated high internal
consistency: Emotional Expression (0.89), Emotional
Awareness (0.88), Interpersonal Adaptation (0.80),
Workload (0.82), and total scale (0.94). These values
confirm the questionnaire's reliability in measuring
emotional  health dimensions among nurses.
Demographically, 69.1% of respondents were female,
with the majority (39.2%) aged between 30 and 40
years. Most participants had a bachelor's degree
(73.8%), worked in rotating shifts (61.3%), and were
employed on a contractual basis (43.1%).

Discussion

The results emphasize the significance of using
validated tools for assessing emotional health in the
workplace. The validated Persian version of Chen’s
questionnaire provides a comprehensive and reliable
instrument for evaluating the multifaceted aspects of
emotional health, including managing workload,
regulating  emotional  expression,  enhancing
interpersonal relations, and developing emotional
awareness. These dimensions align with prior studies
underscoring the role of emotional intelligence and
workload in employee well-being. The validated tool
can thus support organizational interventions aimed at
enhancing emotional well-being, reducing job
dissatisfaction, and improving employee retention.
However, limitations include a focus solely on nurses,
limiting the generalizability to other healthcare
professionals. The cross-sectional nature of the study
and reliance on self-reported data may introduce bias.
Future research should incorporate longitudinal and
mixed-method designs, engage diverse occupational
groups, and explore cultural and environmental factors
influencing emotional health at work.

Conclusion

The study confirms that the Persian version of the
Workplace Emotional Health Questionnaire is a valid
and reliable tool for assessing emotional health among
Iranian nurses. This tool can guide targeted
interventions to enhance emotional resilience and well-
being in healthcare settings. Expanding the use of this
questionnaire to other high-stress occupations could
provide broader insights into emotional well-being in
diverse organizational contexts.

The authors extend gratitude to Faculty Members of
Tehran University of Medical Sciences and all experts
who contributed to the validation process and data
analysis.
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