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Abstract

Background & Obijectives: In the current world, musculoskeletal pains have turned to a major occupational health
issue in developing countries. Such pains are also common among office workers who adopt incorrect postures for
long periods of time. As these pains can reduce job satisfaction and lower the productivity of organizations, this study
aimed to determine the prevalence of musculoskeletal disorders and its relation to job satisfaction in a gas company.
Methods: This cross sectional study recruited all office workers (n = 142) of a gas company in Iran. Data were
collected using the Nordic Musculoskeletal Questionnaire and the Minnesota Job Satisfaction Questionnaire. Chi
square test was used to analyze the data by SPSS 13.

Results: Pains in the neck (52%), lower back (35.2%), and upper back (33.8%) were the most frequent
musculoskeletal complaints over the one-year period prior to the study. A high level of job satisfaction was reported
by 40.4% of the participants. Furthermore, job satisfaction had significant relations with both training about proper
posture (P = 0.023) and shoulder pain (P = 0.02).

Conclusion: Due to the high incidence of musculoskeletal disorders and moderate levels of job satisfaction in about
half (50.4%) of the studied population, ergonomic interventions are essential to improve the conditions of
workstations.
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