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Abstract

Background & objective: Perceived socia support in the personnel of any organization is an important
psychological factor that affects the efficiency of the workforce and exerts direct and positive effects on the
their quality of life. The present study was conducted to investgiate the level of perceived socia support in the
personnel of a manufacturing industry in Urmia and to determine its relationship with certain demographic
variables.

M ethods: The present descriptive study was conducted on 156 personnel of a manufacturing industry in Urmia.
Data collection was conducted using the Perceived Social Support Questionnaire. The results obtained were
then analyzed using descriptive and anaytical statistics, including the chi-squared test and the one-way analysis
of variance.

Results: The mean value of perceived social support from coworkers (3.36+£0.72) was higher than the mean
value of perceived socia support from managers (2.99+0.65). Perceived socia support from coworkers and
managers was found to have a statistically significant relashionship with age, work experience and type of
employment contract (P-value<0.05).

Conclusion: Given that perceived social support from coworkers and managers fell in the medium range in the
present study, managers should make efforts to foster a greater social support in the workplace for their
personnel and to create better relationships with them in the attempt to improve their performance in different
domains. Due to the greater need of the less-experienced personnel for social support, managers are
recommended to show their support through devising bonus schemes, providing emotional support and
establishing a better relationship with their personnel.
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